Announcement to State Retirees:
Health Plan Switch from CIGNA to Blue Cross Blue Shield

After a competitive bidding process through the Department of Human Resources, the
Administration has awarded the third party administrator contract for the State’s employee
medical plan to Blue Cross Blue Shield of Vermont (BCBS). The services are currently provided
by CIGNA. The State will continue to contract with Express Scripts and Northeast Delta Dental
for its pharmacy and dental plans. As a result of the bidding process, the State will save more
than $10 million annually for these health benefits.

How does this change impact State retirees?

Retirees who are covered under the CIGNA administered plan will also be a part of this change.
Express Scripts will continue to be the prescription plan. Health and pharmacy services for
retirees are the same services provided to active employees, while retiree dental services are
offered through a separate contract with Delta Dental that remains in place.

The State is self-insured and the change to BCBS will not result in any substantive changes to
the medical benefits now provided to retirees. However, the Department of Human Resources
will offer through BCBS a new wellness program to help members change challenging behaviors
and improve their health and well-being. This new wellness program will be available to
retirees.

When will the change occur?

The Department of Human Resources will begin a process to implement the change to BCBS
over the next few months, with the change taking effect on January 1, 2014. New cards will be
issued to retirees in the medical plan, and the Retirement Division will automatically keep
retirees enrolled in their current medical plans. If a retiree would like to change his or her
medical option, or make any other changes in connection with his or her benefits, they may do
so as part of an open enrollment period that will take place in November.

Questions?

More information about the November open enrollment and the transition to BCBS will be
provided in the future. In the meantime, any State retiree with a question should contact the
Treasurer’s office retirement desk by calling (802) 828-2305 or toll-free in Vermont at 1- (800)
642-3191.



