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Electronic Reporting 

Options 

•UP Exchange   
– Begins With Next Slide 

 

•Wagers – HRS-Pro 
– Begins With Slide -82 
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UPExhcange 

Electronic Reporting 

http://www.unclaimed.org/reporting/ 

http://www.byetm.com/  

(319) 739-3557 x 1 



What Is UPExchange 

• A Free Software Program 

• No software to install or maintain 

• Software-as-a-Service offering (SaaS) 

• Accessible from anywhere, with any 

standard Web browser 

• Allows Holders to Create Electronic 

Unclaimed Property Reports in the Standard 

NAUPA Format. 
4 



UPExchange Tools 

• User Guide, interactive tutorials, pre-

recorded training videos on capabilities, 

overview modules, FAQ and answers, and 

training webinars. 

• Access available at ETM (Eagle 

Technology Management, Inc.)  

http://www.byetm.com/   

• Offers on-going product support at  

(319) 739-3557 x 1 5 
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UPExchange Website 

www.byetm.com/ 
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UPExchange 
 

Sign Up or Log In  
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UPExchange 
 

Sign Up – Step 1 
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UPExchange 
 

Sign Up – Step 2 
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UPExchange 
 

Sign Up – Step 3 
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UPExchange 
 

Sign Up – Successful 
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UPExchange 
 

Log In  
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UPExchange 

FREE VERSION 
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UPExchange – Videos - Helps 

HELP RESOURCES 
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UPExchange – Add Holder 
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UPExhanage 

Add a New Holder – Step 1 
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UPExchange 

Add a New Holder 

Contact – Step 2 
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UPExchange 

Add a New Holder 

Contact – Step 3 - SKIP 
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UPExchange 

Holder Setup is Complete 



MANUAL 

REPORTING 

20 

UPExchange 
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UPExchange 

Add Owner & Property 



22 

UPExchange 

Holder /  

Add Another Holder - or - 

New Property – Same Owner 



UPExchange 

View Records 
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24 

UPExchange 

Download – Select Filters 

INTERNAL 

REPORT 

ONLY 
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UPExchange 

Download – Summary Report 

Internal Report Only 
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UPExchange Reporting  

Property Report 
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UPExchange Reporting  

Property Report 

Internal Report Only 
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UPExchange Reporting  

Due Diligence – Select Filters 
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UPExchange Reporting  

Due Diligence Ltr - Download 

If you see this message above – your system has 

blocked the download. 
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UPExchange Reporting  

Due Diligence Letter - PDF 
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UPExchange 

Reporting 

 

Due 

Diligence 

Letter 
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UPExchange Reporting  

State Report – Select Filters 

YEAR Defaults To 

Current  Reporting 

Year 



 

33 

NAUPA 

HDE 
Report 

= 

UPExchange Reporting  

State Report – Verify Total 

Create HDE Report 



 

34 

UPExchange Reporting  

State Report – HDE File 

May Get This Error Message 

Select - Download File  

Select - Retry 
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UPExchange Reporting  

State Report – HDE File 
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UPExchange Reporting  

State Report – HDE File 

DO NOT OPEN FILE 

• Select Folder to Save File To  

    

 
 

 

• Save to “Desk Top”  



37 

UPExchange Reporting  

State Report – Cover Sheet 

May get Error Message Again  

Select - Download File  

Select - Retry 
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UPExchange Reporting  

State Report – Cover Sheet 



 

39 

NOTARIZE 

UPExchange 

State Report 

COVER 

SHEET 
3 

AFFIDAVIT 
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UPExchange Reporting  

State Report – Detail Report 

May get Error Message Again  

Select - Download File  

Select - Retry 

PRINT EXCEL 

DETAIL SHEET 
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UPExchange Reporting  

State Report – Detail Report 



42 

UPExchange Reporting  

State Report – Detail Report 
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UPExchange 

System – Data Utilities 

“Used to Perform Data Corrections” 



IMPORT 

REPORTING 
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UPExchange 
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UPExchange 

Import Records 



UPExchange 

Import Records 

 

46 

Blank Form 
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UPExchange 

Import Records – Data Entry 

Format Instructions 
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UPExchange 

Import Records – Upload 



49 

UPExchange 

Import Records – NEXT 



50 

UPExchange 

Import Records – Validate 



51 

UPExchange 

Import Records – Errors 



52 

UPExchange 

Import Records – Errors 



53 

UPExchange 

Import Records – Errors 



54 

UPExchange 

Import Records – Start Over 



55 

UPExchange 

Import Records – Validated 



56 

UPExchange 

Import Records  
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UPExchange 

Import Records – Successful 



58 

UPExchange 

Import Validated Records 
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UPExchange 

Import Records – Completed 

Internal Report Only 
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UPExchange 

Download - Summary 



61 

UPExchange 

Import Records – Summary 

Internal Report Only 



62 

UPExchange 

Download – Select Filters 

INTERNAL 

REPORT 

ONLY 
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UPExchange 

Download – Summary Report 

Internal Report Only 



64 

UPExchange 

Download – Property Summary 

Internal 

Report Only 
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UPExchange Reporting  

State Report – Select Filters 

YEAR Defaults To 

Current  Reporting 

Year 
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UPExchange Reporting  

State Report – Verify Total 

Create HDE Report 

NAUPA 

HDE 
Report 

= 
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UPExchange Reporting  

State Report – HDE File 

May Get This Error Message 

Select - Download File  

Select - Retry 
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UPExchange Reporting  

State Report – HDE File 
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• Select Folder to Save File To  

    

 
 

 

• Save to “Desk Top”  

UPExchange Reporting  

State Report – HDE File 

DO NOT OPEN FILE 
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UPExchange Reporting  

State Report – Cover Sheet 

May get Error Message Again  

Select - Download File  

Select - Retry 
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UPExchange Reporting  

State Report – Cover Sheet 
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UPExchange 

State Report 

COVER 

SHEET 

NOTARIZE 
4 

AFFIDAVIT 



UPExchange 
 

State Detail Report 

• Does not produce a NAUPA II Detail 

Report 

• Vermont will accept their Excel Report 

• On-line wording will Alert you to send the 

Excel Report with your electronic file. 
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UPExchange 

State Report  - Detail Report 

PRINT EXCEL 

DETAIL SHEET 
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UPExchange 

State Report  - Detail Report 
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UPExchange 

State Report  - Detail Report 
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UPExchange 

System – Data Utilities 

“Used to Perform Data Corrections” 



BE AWARE 

• UP stores your data FREE for “ONE” year. 

• Charges Storage Fee After First Year 

– Amount Depends on Business Size 

• UP Files Are Deleted After One Year 

 

• VT Requires 10 Year File Retention 
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UPExchange 

Resources 

79 
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UPExchange 

Resources 
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Vendor Contact 

 

 

Eagle Technology Management (ETM) 
 

Customer Support (319) 739-3557 x 1 

           
 

http://www.unclaimed.org/reporting/ 

http://www.byetm.com 
 

 

 

State Contact 

 

 

Email: UPCompliance@state.vt.us 
 

Nancy.Scribner@state.vt.us 
 

(802) 828-1490 – Nancy Scribner 

 

UPExchange -QUESTIONS? 
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Wagers & Associates, Inc. 

http://www.wagers.net/hrs/downloads.php 

Email: hrspro support@wagers.net 

 

 

Wagers – HRS-Pro 

Electronic Reporting 



What is HRS-Pro 

• A Free Software Program 

 

• Allows Holders to Create Electronic 

Unclaimed Property Reports in the Standard 

NAUPA Format. 
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HRS-Pro Software 

• HRS-Pro can be downloaded from: 

 http://www.wagers.net/hrs/downloads.htm 

• First Time User: Choose “Full Installation” 

• Update only: For users needing to update 

their current HRS-Pro package. 

• NOTE: Software Expires Every 6 Months. 
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Installing HRS-Pro 

• HRS-Pro installs itself from the download 

program. 

• Default installation directory is: 

 C:\Program Files\Wagers & 

Associates\HRS-Pro 
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HRS Backup  

   Backing up via HRS Pro is a manual 

process. There is a \Data folder on each 

user’s workstation (default is C:\Program 

Files\Wagers and Associates\HRS 

Pro\Data). Simply copying this entire 

folder to a secure location serves as an 

effective backup.  



• Help is also 

available on 

HRS-Pro 

website: 

– FAQ’s  

– Downloadable 

User’s Guide 

& How To 

Guide. 
87 

Other HRS-Pro Features 

Need Help? 



Need Help? 

• Every 

screen & 

menu has 

associated 

on-line 

help. 
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Other HRS-Pro Features 

• On-line Help 
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Other HRS-Pro Features 

90 

• Import 

External 

Data 
  

 

 

 

 

 

 

 

Ref: HRS Pro 

How To  Guide - Pg 14 



Other HRS-Pro Features 

91 

• State 

Guideline, 

Code and 

Contact 

Listings 
 

 

 

Ref: HRS Pro 

Users Guide - Pg 20 & 21 



State Filing Submission 

Requirements 

92 

States 

Listings 
 

Ref: HRS Pro 

Users Guide –  

 Pg 22 & 23 



HRS-Pro 

Reporting Documents 

93 
Ref: HRS Pro How To Guide – Pg 25 

Create HDE 

Electronic Report 



Software  

Download 
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Wagers – HRS-Pro 

Wagers & Associates, Inc. 

http://www.wagers.net/hrs/downloads.php 



HRS-Pro: Download 
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CHOOSE:  

“Full Installation” or “Update Only” 

Ref: HRS Pro How To Guide – Pg 4 

Read web page 

carefully & 

follow 

download 

instructions to 

ensure program 

will work as 

designed. 
.   

NOTICE: 

May need 

Administrative 

Rights to 

download. 
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HRS-Pro: Download 

IMPORTANT INFO 

 



HRS-Pro: Download 

97 

Save Executable File (hrs_pro.exe) 

“Application” to desktop 

 

Ref: HRS Pro 

How To Guide - Pg 5 



HRS-Pro: Download 

98 

Save Executable File (hrs_pro.exe) 

“Application” to desktop 



Run Installation Process 

99 

Following screen will appear. 

Click Next 

 

Ref: HRS Pro 

How To Guide - Pg 5 



License Agreement 

100 

Read and Accept 

 

Ref: HRS Pro 

How To Guide - Pg 6 



HRS Pro Folder 

101 

Installation Default Setting 

Do Not Change Default 

 

Ref: HRS Pro 

How To Guide - Pg 6 



Installation Complete 

102 

Display Window 

 

 

Ref: HRS Pro 

How To Guide – Pg 7 



HRS-Pro: Download 

103 

Finish & Close Installation Process 
Ref: HRS Pro How To Guide – Pg 7 

ICON 

“Desktop” 



Initial Set Up Steps 

104 

1. Add Personnel 

 

2. Add Holder (Company) 

 

3. Add Data Set 



HRS-Pro – Initial Set Up 

105 

Adding a User/Holder Personnel 

 

 Ref: HRS Pro How To Guide - Pg 9 



Adding Personnel 

106 

Asterisk Fields = Required Entry 

 

 

 

Ref: HRS Pro 

How To Guide –  

 Pg 10 



Adding Personnel 

107 

“Cancel” changes to “Close” 

Message 

notes New 

User  Added 

Ref: HRS Pro 

        How To Guide – Pg 10 



Adding Holder / Company 

108 

Must Enter 

at Least 

“One” 

Holder 

 

 Before 

Allowed To 

Enter Data 
Ref: HRS Pro How To Guide – Pg 11 



Adding Holder / Company 

109 

Enter 

Holder 

(company) 

 

Save 

Ref: HRS Pro How To Guide – Pg 11 



Adding Holder / Company 

110 

Buttons: 

Save – OFF 
 

Edit – Enabled 
 

Cancel turns - 

Close 
 

Close - 

returns to 

Holder List 



Adding a Data Set 

111 

Holder Listing 

Holders: 

Test Company 

#1 now listed 
 

 

Data Sets - 

returns to 

Holder List 

 



Adding a Data Set 

112 

Highlight Holder – Click Add 

 

 

 

 

 

 

Data Sets 

- returns to 

Holder List 

 

 
Ref: HRS Pro 

How to Guide – Pg 12 



Single or Multi-State 

113 

 

 

Report Year 

     Data Year 

Single-State 
Defaults 

Report State 

     Scroll to VT 

Negative Rpt 

      No Property 

        to Report 

Save 

 
Ref: HRS Pro How To Guide – Pg 13 

2013 Report Yr 

Filing - 5/1/2014 

Negative Report 

No UP To Report 



Data Sets 

114 

 

 

Edit -  

     if needed 

 

Close - 

Returns to 

Holder Listings 

 



Empty Data Set 

115 

Manually Enter Data or Import 

Properties 

     Manual  

    Entries 

 

Import 

Utilities Bar 
 

Ref: How To Guide – Pg 13 
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Wagers – HRS-Pro 

MANUAL  

REPORTING 



Manual Entries 

117 

Begin with “Empty” Data Set 

Data Set 
 

Select: 
 

Properties 
 

Add 
 

 

Ref: HRS Pro 

How To Guide – Pg 19 

 



Adding Property -  

Enter Data 

 

118 

 
 

 Report To: 

    VT (Default) 
 

Property Status: 

    Reportable (Default)  

    Non-Reportable 

    Refunded 

   Re-Activated 
 

Ref: HRS Pro How To Guide – Pg 20 

 

 
 

(*) Asterisks are   

required fields. 
 



Adding Property -  

Enter Data 
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 Owner Status: 

    Known (Default) 

       Aggregate – Unknown 

 

 Last Activity Dt 
 

Property Type: 

    AC01 (Default)  

      Various Code 

     Listings 
 

 Ref: HRS Pro  

             How To Guide – Pg 20 



Adding Property -  

Enter Data - Cash 
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Cash To Report: 
Most entries listed here 

 Additions/Reasons: 

Mostly used with stock 

reporting. 
  

Deductions: 
Must send copy of 

agreement w/report 
    Various Code Listings 

Save    
Ref: HRS Pro How To Guide – Pg 20 
 



Adding Property -  

Enter Data - Shares 

121 

Property 

Type: 
Enter Security 

Code 
 

Shares: 
Enter share data 
  

Save   
 

Ref: HRS Pro  

         How To Guide – Pg 20 
 



Adding Property -  

Enter Data – Safe Box 

122 

Property 

Type: 
Enter Code 
 

Shares: 
Enter safe box 

items 
  

Save  
 

Ref: HRS Pro  

        How To Guide – Pg 20 
 



Adding Owner 

123 

 

One Owner - 

Save 
 

Second Owner 

Save and Add 

Next Owner 
 

 

Ref: HRS Pro  

        How To Guide – Pg 21 

 

(*) Asterisks are   

required fields. 
 

Enter 2nd 

Owner File 

OR 



Second Owner  

           Added and Saved 

124 

Buttons Toggle: 

Save – OFF 
 

Edit – Enabled 
 

Cancel - Close 
 

Close - returns 

to Property Level 
 

 

Ref: HRS Pro  

        How To Guide – Pg 21 

 



Two Owners Listed 

125 

Edit Info: 
 

Highlight 

   Owner 
 

Select Detail 

 

 
Ref: HRS Pro  

        How To Guide – Pg 23 



View / Modify Property 

126 

 

Edit - Change 

Property Data 
 

Detail - 
Change Owner 

Data 
 

Save – OR 
 

Add Next 

Property 
Ref: HRS Pro  

        How To Guide – Pg 23 



3 Property Choices 

127 

Edit Info 
 

Add New 
 

Copy Prop. 
 

Copy Prop + 

Owners 
 

Continue 

Entries Until 

Done 
 

Close 
 

Ref: HRS Pro How To Guide – Pg 24 



Aggregate Property  

128 

HRS Pro 

Aggregate 

Property 

Reporting 

 

Total MUST also be 

entered  on Cover 

Report Sheet 



Aggregate Owner  

129 

HRS Pro 

Aggregate 

Owner 

Reporting 

 



Repetitive Data Entry 

Steps 

130 

1. Add New Property 

 

2. SAVE 

 

3. Add Owner Information 



Enter Contacts 

131 

Select:  

Data 

Output 

 

Select:  

Holder 

Reports 
Ref: HRS Pro  

         How To Guide – Pg 25 



Validate Report 
NO ERRORS! 

132 
Ref: HRS Pro -  How To Guide – Pg 25 



Finalize Report 

133 

After Validation 

 

“Finalize” 

Button Appears 
 

2. Message: 

Zero Validation 

Errors  
Ref: HRS Pro How To Guide – Pg 25 



Confirm Finalization 

134 

YES: Prohibits Further Edits  

NO: Allows Edits  
Ref: HRS Pro How To Guide – Pg 27 



Generate Reports 

135 

Preview First –  

Print Hard Copy Reports 

Ref: HRS Pro  

        How To Guide – Pg 25 

REPORT FINALIZED 

Select: 
 

Property 

Listings: 

•Detailed 

•Summary 

Holder Report 

Cover Sheet 
 

Generate Output 
1 

2 
3 



Holder Report Cover Sheet 

136 

REQUIRED:  REPORT NOTORIZED 

Must hand enter reporting 

info on this form. 



Property Listing (Summary) 
“Preview First” 
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Property Listing (Detail) 
“Preview First” 

138 



Generate HDE Report 

139 

1.Select: 

  NAUPA File 

 

2. Select: 

   Generate 

   Output  

   Button 

 
Ref: HRS Pro  

        How To Guide – Pg 27 

Create HDE 

Electronic Report 



Save HDE Report 

140 

“C” Drive 

is Default 
-OR- 

Select Drive 

to Save File 

on to Your 

Computer. 

 
 

Ref: HRS Pro  

        How To Guide – Pg 28 
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WAGERS HRS-PRO Reporting  

State Report – HDE File 

• Select Folder to Save File To  

    

 
 

 

• Save to “Desk Top”  



Verification Report  

Saved To “C” Drive or 

Desktop 

142 

DO NOT OPEN FILE 

Ref: HRS Pro How To Guide – Pg 28 

Save 

Extension 
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Copy File To Disk or CD 

DO NOT OPEN REPORT on 

DISK or CD Once Saved 
 

Only 

Need to 

Verify 

File is on 

Disk or 

CD 



IMPORT 

REPORTING 

144 

WAGERS – HRS-Pro 



Importing  

145 

Using Excel Template 

Click 

Utilities Bar 
 

Click Import 

Data 
 

Click Excel 

Template 

Ref: HRS Pro 

        How To Guide – Pg 14 



Excel Template 
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Page 1: Some Category Listings 
Ref: HRS Pro How To Guide – Pg 15 



Updated Excel Template 

147 

Page 1: Import Data – Copy & Paste 

Format Columns: 

 Date: 00/00/0000 

 Cash Reported: 00.00 

 Zip Code: 000000 or 00000-000 

SAVE: 5.0/95 Version 

  



Excel Template 
Page 1- Data Entered 

148 
Ref: HRS Pro How To Guide – Pg 15 



Excel Template 
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Page 2 - Comments & Instructions 

Ref: HRS Pro How To Guide – Pg 15 



150 

Start Import 
 

Ref: HRS Pro How To Guide – Pg 14 



Import File 

151 

Screen Below Will Pop Up 

Ref: HRS Pro How To Guide – Pg 16 



Import Data Template File 

152 

Property 

Type Exist 

on Template 
 

Do NOT 

Auto-

Populate 

 Ref: HRS Pro  

        How To Guide – Pg 17 

Select 
 



Successful Import 

153 

Lists # of 

Properties and 

Owners 

Imported 

 

Ref: HRS Pro How To Guide – Pg 17 



Results: Successful Import 

154 

Click -  

Data Input 

 

Select - 

Properties 

 

 
Ref: HRS Pro 

        How To Guide – Pg 18 



Enter Contacts 

155 

Select:  

Data 

Output 

 

Select:  

Holder 

Reports 
Ref: HRS Pro  

         How To Guide – Pg 25 



Choose TWO Contacts 

156 

Choose: 
 

Report 

Contact 
 

Claim 

Contact 
 

(Can be same 

person) 
 

SAVE 

Ref: HRS Pro  

        How To Guide – Pg 25 



Validate Report 
NO ERRORS! 

157 
Ref: HRS Pro -  How To Guide – Pg 25 



Import Reporting Errors 

158 

Select:  

Go To 

Property  

----- 

Correct Code 

Errors 

 
Ref:  HRS Pro 

          How To Guide – Pg 26 



Code Updates 

159 

Edit: 
 

• Property 

Type Code 

 

• Owner 

Type Code 

 
Ref: HRS Pro 

        How To Guide – Pg 26 



Current Code Info 

160 

Select: 
 

State 

Guidelines 

 

Codes 

 

 

 
Ref: HRS Pro 

        User Guide – Pg 21 



Report Corrected 

161 

1.Validate -

Again 
 

2. Message: 

Zero Validation 

Errors  
 

3. “Finalize” 

Button Appears 
Ref: HRS Pro How To Guide – Pg 25 



Confirm Finalization 

162 

YES: Prohibits Further Edits  

NO: Allows Edits  
Ref: HRS Pro How To Guide – Pg 27 



Edit Report After 

Finalizing 

163 

YES: Allows Holder 

Report Edits. 
To Edit: 

Select: “Un-Finalize” Button. 

 

Ref: HRS Pro How To Guide – Pg 27 



Revalidate  & Finalize 

164 

YES: Prohibits Further Edits  

NO: Allows Edits  
Ref: HRS Pro How To Guide – Pg 27 



Generate Reports 

165 

Preview First –  

Print Hard Copy Reports 

Ref: HRS Pro  

        How To Guide – Pg 25 

REPORT FINALIZED 

Select: 
 

Property 

Listings: 

•Detailed 

•Summary 

Holder Report 

Cover Sheet 
 

Generate Output 
1 

2 
3 



Holder Report Cover Sheet 

166 

REQUIRED:  REPORT NOTORIZED 

Must hand enter reporting 

info on this form. 



Property Listing (Summary) 
“Preview First” 

167 



Property Listing (Detail) 
“Preview First” 

168 



REVIEW: Validation Process  
ALL Properties Entered 

169 

1. Select - Data Output / Holder Report 

2. Select - Contacts 

 Enter TWO Staff Contacts for Claim & 

Contact (Can be same person) 

3. Select - Validate 

    OK - No Errors – Continue with next step 

    Errors – Correct - Revalidate 

4. Select – Finalize 

5. Generate Hard Copy Reports 

 



Generate Electronic Report 

170 

1.Select: 

  NAUPA File 

 

2. Select: 

   Generate 

   Output  

   Button 

 
Ref: HRS Pro  

        How To Guide – Pg 27 

Create HDE 

Electronic Report 



Save HDE Report 

171 

“C” Drive 

is Default 
-OR- 

Select Drive 

to Save File 

on to Your 

Computer. 

 
 

Ref: HRS Pro  

        How To Guide – Pg 28 
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WAGERS HRS-PRO Reporting  

State Report – HDE File 

• Select Folder to Save File To  

    

 
 

 

• Save to “Desk Top”  



Verification Report  

Saved To “C” Drive or 

Desktop 

173 

DO NOT OPEN FILE 

Ref: HRS Pro How To Guide – Pg 28 

Save 

Extension 
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Copy File To Disk or CD 

DO NOT OPEN REPORT on 

DISK or CD Once Saved 
 

Only 

Need to 

Verify 

File is on 

Disk or 

CD 



Mail Remittance & Report 

(disk & hard copy) To: 

175 

Unclaimed Property Division,  

109 State Street, Pavilion Bldg (4th Floor)  

    Montpelier, VT 05609 – 6200 

 

Make Check Payable To: 
 

“Vermont State Treasurer’s Office” 



176 

Wagers & Associates, Inc. 
 

http://www.wagers.net/hrs/support.php 

Email: hrspro support@wagers.net 

Email: UPCompliance@state.vt.us 
Or 

(802) 828-1490 

 

HRS-Pro 
 

QUESTIONS? 


