Vermont Financial Literacy Commission
August 8, 2016

Vermont Financial Literacy Commission Members Present:
Beth Pearce, co-chair, Vermont State Treasurer
John Pelletier, co-chair, Champlain College
Justin Brown, Colchester High School
Linda Tarr-Whelan, Tarr-Whelan Associates
Mark Perrin, State Board of Education
Martha Reid, Vermont State Librarian
Sabrina Haskell, representing commission member Scott Giles
Thomas Leavitt, Northfield Savings Bank
Yvonne Garrand, VSECU
Also Present:
Barbara White, citizen
Carmen Tall, Mercy Connections
Dylan Giambatista, Vermont State Treasurer’s Office
Marilyn Cargill, VSAC
Patricia Sears, AARP-VT
Ryan Dulude, CCV
Tom Little, VSAC
CALL TO ORDER:
Ms. Pearce, co-chair, called the meeting to order at 2:01 p.m. The meeting was held in the
Common Room of Vermont Student Assistance Corporation, 10 East Allen Street, Winooski,
Vermont 05404.
Item 1: Approval of Meeting Minutes
Mr. Pelletier moved for approval of the meeting minutes from June 6, 2016. The motion was
seconded by Mr. Brown and approved by the commission.
Item 2: Update on K-12 initiatives
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Mr. Pelletier noted that one of the Commission’s responsibilities was to identify data that
demonstrate how Vermont is achieving its financial literacy goals. He presented data from the
2016 Financial Industry Regulatory Authority (FINRA) Financial Capability survey for
consideration by the Commission.
Mr. Pelletier shared an update on K-12 initiatives. He presented draft recommendations that were
developed in consultation with several Commission members who consulted with the Secretary
of Education and others. Mr. Pelletier noted that the six recommendations had not been reviewed
by the Agency of Education (AOE) and were for discussion purposes.
Ms. Tarr-Whelan suggested several edits to the draft, noting it would be important to identify a
point of contact at AOE. Mr. Pelletier agreed that a point person would be beneficial to assist in
facilitating the final drafting process.
Mr. Perrin shared that he had heard positive feedback about the collaborative process with AOE.
Mr. Leavitt inquired as to whether AOE viewed proficiency standards favorably. Mr. Pelletier
noted that the previous draft recommendations were the workgroup’s best attempt to distill the
recommendations that were amenable to AOE.
Ms. Pearce urged that additional stakeholder groups, including the Vermont National Education
Assc., Vermont School Boards Assc, and Vermont Superintendents Assc., be allowed to provide
feedback on the draft. Ms. Pearce further requested that Treasury staff be included in stakeholder
meetings. Mr. Pelletier agreed to engage stakeholders and report back at a subsequent meeting.
Ms. Tarr-Whelan suggested that the draft items be regarded as draft principles before proceeding
with final recommendations.
Item 3: Update on collegiate initiatives
Ms. Cargill gave an overview of FAFSA completion rates and financial aid’s impact on
educational success. It was noted that the Vermont Student Assistance Corp. (VSAC) is actively
partnering with Vermont State Colleges (VSC) and AOE to develop strategies to increase student
FAFSA completiton. Ms. Cargill shared examples of programmatic changes that allow
counsellors and administrators to reach students in high school.
Mr. Pelletier shared examples of how other states act aggressively to increase FAFSA
completion rates. Ms. Tarr-Whelan noted the importance of parental participation to help
students assemble the appropriate documentation to complete a FAFSA form. She asked the
Commission to consider if there are ways to engage parents about the importance of financial aid
opportunities.
Ms. Garrand questioned whether students who graduate from college have more demonstrable
financial literacy skills than individuals who do not complete college. Mr. Pelletier presented
information that suggested a strong correlation between education level and overall financial
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preparedness. Ms. Garrand expressed that the aforementioned data should be part of any
legislative recommendation regarding financial aid opportunities.
Mr. Little gave an overview of Vermont’s child savings account program and the genesis of its
creation. He shared that the Vermont Universal Children’s Savings Account Program Fund
Advisory Committee has been developing proposals to fund accounts. Mr. Little announced that
the Advisory Committee was in the process of submitting an application for grant funds to assist
with their efforts. Ms. Pearce noted that she and Mr. Pelletier had supported the grant proposal,
in their respective capacities as State Treasurer and Director of the Center for Financial Literacy.
Ms. Pearce requested that the draft higher education recommendations be assembled for
consideration by the Commission. Mr. Pelletier suggested that a subgroup be formed to sit down
with VSAC to create draft recommendations for possible incorporation into the Commission’s
2016 report. He asked Commission members and others to consider which collegiate
recommendations they would like to propose for the Commission’s 2016 report.
Item 4: Update on adult initiatives
Ms. Pearce introduced the State Treasurer’s Office’s new Director of Outreach and Financial
Literacy, Mr. Giambatista. She noted that current K-12 financial education programs housed in
the Treasurer’s Office would continue, but that greater emphasis would be placed on identifying
ways to educate adults, as well.
Ms. Pearce gave an overview of several areas that constitute potential recommendations for the
Commission’s 2016 report. She noted that the Treasurer’s Office was actively working with
other states to launch Achieving a Better Life Experience (ABLE) accounts. She also provided
an update on the Public Retirement Study Committee and the broader goals of educating the
public on the importance of retirement security.
Mr. Giambatista presented on current Treasurer’s Office initiatives and his preliminary outreach
efforts to organizations working to address adult financial literacy needs. He shared that many
organizations expressed a strong desire to partner with the Commission and Treasurer’s Office to
advance adult financial literacy goals.
Mr. Pelletier noted that his discussions with community organizations had also reflected a
general interest in developing or having access to adult financial literacy curriculum. He shared
that some front line social workers has indicated they would welcome training on general
financial literacy concepts and an overview of resources that are available to share with their
clients.
Ms. Garrand asked for clarification on whether the Treasurer’s Office or Commission would be
the facilitator of discussions around increasing adult financial literacy. Ms. Pearce clarified that it
would be the Commission and that Mr. Giambatista would provide staff support.
Ms. Pearce stated that the Treasurer’s Office will provide draft adult recommendations for
review in subsequent meetings.
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Item 5: Discussion of next steps and report authorship
Mr. Pelletier emphasized his hope that K-12 and collegiate recommendations will be available
for discussion at the next Commission meeting.
Ms. Garrand asked whether it would be helpful for the Commission to create a framing statement
for developing its 2016 report. Ms. Pearce replied that the scope of work should be confined to
core areas so as to focus the Commission’s resources to maximize its work product. Commission
members concurred.
Ms. Tarr-Whelan referenced Pre-K education and asked whether incentives were something that
the Commission could explore. Ms. Pearce asked that future meetings with K-12 stakeholders
include a review of incentives and the feasibility of the Commission extending particular
incentives.
Item 6: Public Comment
Ms. White urged that metrics be applied to current financial literacy programs to track their
effectiveness.
Ms. Tall expressed support for any initiative to improve saving behaviors amongst Vermonters.
Mr. Dulude shared his hope that FAFSA completion could become a standard behavior, similar
to other annual personal processes such as filing one’s taxes.
Item 8: Adjournment
The Commission’s next meeting will be held at Champlain College’s Lakeside Avenue campus
at 2:00 p.m. on Monday, September 12.
Ms. Garrand made a motion to adjourn. Ms. Pearce adjourned the meeting at 4:15 p.m.
Attachments:
− FINRA US Financial Capability Vermont Findings
− Potential K-12 Recommendations
− VSAC FAFSA Completion Efforts
− Editorial re: College Aspiration Rates
− State Treasurer’s Office Memo
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Summary of Selected Findings: Vermont

State

Nation Region

Making Ends Meet
Difficulty covering expenses and paying bills
Very difficult
Somewhat difficult
Not at all difficult

10%
40%
49%

11%
39%
48%

11%
37%
49%

Spending vs. saving
Spending less than income
Spending about equal to income
Spending more than income

37%
40%
22%

40%
38%
18%

43%
37%
16%

Overdraw checking account occasionally

15%

19%

16%

Have unpaid medical bills

17%

21%

16%

8%
8%

7%
9%

5%
8%

Have taken a loan from retirement account in past year
Have taken a hardship withdrawal from retirement account in past
year

10%
1%

13%
10%

10%
7%

Have experienced large unexpected drop in income in past year

20%

22%

19%

45%
52%

46%
50%

48%
47%

Have tried to figure out retirement savings needs
Have not tried to figure out retirement savings needs

38%
59%

39%
56%

39%
57%

Non-retired
respondents

Have set aside money for children’s college education
Have not set aside money for children’s college education

35%
63%

41%
56%

43%
54%

Respondents with
financially dependent
children

60%
34%

53%
28%

57%
31%

Non-retired
respondents

79%

Respondents with selfdirected employer
plan or non-employer
plan

Number of times mortgage payments have been late
Once
More than once

Planning Ahead
Have emergency funds
Do not have emergency funds

Retirement Accounts
Have employer-provided retirement plan (e.g., pension, 401(k))
Have non-employer retirement plan (e.g., IRA, Keogh, SEP, etc.)
Regularly contribute to self-directed retirement account

76%

79%

Respondents with
checking accounts

Respondents with
mortgages

Respondents with selfdirected employer plan
or non-employer plan
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State
Stocks, Bonds, and Mutual Funds
Invest in stocks, bonds, mutual funds, or other securities outside of
retirement account

Nation Region

35%

30%

33%

93%
79%

91%
75%

93%
79%

Credit Cards
Credit card behaviors in past year
Always paid credit cards in full
Carried over a balance and was charged interest
Paid the minimum payment only
Charged a late fee for late payment
Charged an over the limit fee for exceeding credit line
Used the cards for a cash advance

53%
47%
29%
15%
5%
9%

52%
47%
32%
14%
8%
11%

54%
45%
29%
12%
6%
10%

Other Payment Methods
Use reloadable prepaid debit cards
Use mobile payment methods

13%
16%

24%
22%

20%
22%

Mortgages
Have mortgage
Have home equity loan

60%
21%

57%
16%

61%
20%

Homeowners

4%

9%

9%

Homeowners

27%
40%

26%
30%

27%
31%

6%
5%
5%
7%

10%
12%
16%
10%

7%
8%
12%
8%

15%

26%

20%

Managing Financial Products
Banking
Have checking account
Have savings account, money market account, or CDs

Home “underwater” (negative equity)
Other Debt
Have student loan
Have auto loan
Non-Bank Borrowing
Non-bank borrowing methods used in past 5 years
Auto title loan
Short term ‘payday’ loan
Pawn shop
Rent-to-own store
Used one or more non-bank borrowing methods in past 5 years

Respondents with
credit cards
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State

Nation Region

Financial Knowledge & Decision-Making
Financial Literacy
Suppose you had $100 in a savings account and the interest rate
was 2% per year. After 5 years, how much do you think you would
have in the account if you left the money to grow?
More than $102 (correct answer)
Exactly $102
Less than $102
Don’t know

86%
5%
3%
6%

75%
8%
5%
12%

77%
7%
5%
11%

Imagine that the interest rate on your savings account was 1% per
year and inflation was 2% per year. After 1 year, how much would
you be able to buy with the money in this account?
More than today
Exactly the same
Less than today (correct answer)
Don’t know

8%
5%
70%
16%

10%
10%
59%
20%

9%
10%
61%
19%

21%
29%
3%
8%

19%
28%
5%
9%

17%
31%
5%
8%

39%

38%

38%

Suppose you owe $1,000 on a loan and the interest rate you are
charged is 20% per year compounded annually. If you didn’t pay
anything off, at this interest rate, how many years would it take for
the amount you owe to double?
Less than 2 years
At least 2 years but less than 5 years (correct answer)
At least 5 years but less than 10 years
At least 10 years
Don’t know

2%
40%
30%
6%
21%

4%
33%
29%
8%
25%

2%
34%
28%
9%
25%

A 15-year mortgage typically requires higher monthly payments
than a 30-year mortgage, but the total interest paid over the life of
the loan will be less.
True (correct answer)
False
Don’t know

84%
6%
10%

75%
8%
16%

78%
7%
15%

Buying a single company’s stock usually provides a safer return
than a stock mutual fund.
True
False (correct answer)
Don’t know

6%
56%
38%

10%
46%
44%

7%
49%
43%

Mean number of correct quiz answers
Mean number of incorrect quiz answers
Mean number of “don’t know” quiz answers

3.66
1.03
1.30

3.16
1.25
1.54

3.31
1.14
1.50

If interest rates rise, what will typically happen to bond prices?
They will rise
They will fall (correct answer)
They will stay the same
There is no relationship between bond prices and the interest
rate
Don’t know
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State
Comparison Shopping
Compared credit cards
Did not compare credit cards

Nation Region

36%
59%

35%
58%

35%
58%

Respondents with
credit cards

Notes:
Region = New England Census Division (Connecticut, Maine, Massachusetts, New Hampshire, Rhode Island,
Vermont).
State figures are weighted by age x gender, ethnicity and education.
National figures are weighted by age x gender, ethnicity, education and Census Division.
Census Division figures are weighted by age x gender, ethnicity, education and state.
Differences between groups may or may not be statistically significant.
Percentages may not add up to 100 because of missing or “don’t know” responses.
Survey was conducted June - October 2015.
For additional findings and details, full survey results are available for download at
http://usfinancialcapability.org/downloads/NFCS_2015_Full_Data_Tables.xls
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ELIZABETH A. PEARCE
STATE TREASURER
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TEL: (802) 828-2407

RETIREMENT DIVISION
TEL: (802) 828-2305
FAX: (802) 828-5182

ACCOUNTING DIVISION
TEL: (802) 828-2301
FAX: (802) 828-2884

STATE OF VERMONT
OFFICE OF THE STATE TREASURER
August 8, 2016
The State Treasurer’s Office operates a number of financial literacy programs. Several initiatives
have been focused on reaching K-12 populations. Other age groups have been engaged by
collaborating with community organizations and state partners. As discussed in previous
meetings of the Financial Literacy Commission, treasury staff has begun evaluating current
initiatives around the state to form a more complete understanding of how Treasury resources
could be utilized to reach underserved adult populations. Our review has generated three areas of
focus that may constitute recommendations for the Commissions 2016 report:
1) ABLE savings accounts initiative
2) Public Retirement initiative
3) Use of a statewide clearinghouse of financial literacy efforts
ABLE (Achieving a Better Life Experience) is a type of savings option for families and friends
of disabled persons who would like to contribute funds to generate savings. A 2014 federal law
gave states the authority to establish ABLE accounts. The general structure is similar to a college
savings account, in that funds may be deposited into a tax free savings instrument with a large,
$14,000 annual contribution limit per contributor. Vermont is one of a handful of states that have
actively pursued establishing an ABLE program. The Treasurer’s Office is working with
stakeholders and other states to develop a series of recommendations for review. We remain
cautiously optimistic that an ABLE option will be established in Vermont in 2016 or 2017. The
Treasurer supports ABLE and urges the Commission to consider incorporating the establishment
of ABLE accounts into its 2016 report recommendations.
The Public Retirement Study Committee (PRSC) is reviewing options to enhance retirement
security for all Vermonters. Since the Committee was created in 2014, more states are
investigating and implementing publicly available 401(k) or IRA plans for private and non-profit
employees. PRSC is investigating whether any of these options, or a different version, would suit
Vermont’s needs. We have received feedback from a number of interested parties and Vermontbased stakeholders. The Treasurer’s Office has supplemented feedback with research to evaluate
how other states are structuring retirement savings options for different stakeholder groups. The
Treasurer supports the creation of a savings vehicle for Vermont employees who have not
traditionally had access to employee sponsored qualified or non-qualified retirement plans.
Accordingly, the Commission is urged to consider including a public retirement option in its
2016 report recommendations.
The Treasurer’s Office operates many financial literacy programs and has partnered with other
groups to assist with outreach efforts around Vermont. While we have endeavored to document
and record these activities in a set of web resources, there is a need to create and publish a
109 STATE STREET • MONTPELIER, VERMONT 05609-6200
TREASURER: (802) 828-1452 • TOLL-FREE (in VT only): 1-800-642-3191
www.vermonttreasurer.gov

comprehensive clearinghouse of all financial literacy initiatives around the state. The Treasurer
has instructed staff to research financial literacy activities occurring in Vermont. These findings
will be cataloged in an accessible resource. The Treasurer supports the creation of an updated
financial literacy clearinghouse and urges the Commission to make recommendations on how to
use it upon its publication in the 2016 Financial Literacy Commission report.

